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Augmented Dealer.
Anywhere, anytime.

We enhance the sales experience by enabling
a customer journey anywhere, anytime.

We empower dealerships to support customers 24/7,
from choosing the ideal vehicle fo maintaining It.

The role of the dealer in the digital age is increasingly "augmented” by technologies like XR, GenAl, and
integrated CRMs. These tfechnologies are revolutionizing the customer journey, making it more seamless,
innovative, personalized, and accessible — anywhere, anytime.

Al and XR in the Sales and Aftersales Customer Journey

Smart Listing Assistant

Infelligent image selection and correction
Automatic content generation and multichannel upload

XR Assistant

Immersive virtual stores
Vehicle digitalization
Boundless showroom experiences

Qur Toolbox
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Smart Listing
Assistant:
car ads with GenAl

GenAl Selling
Assistant: always-on
digital consultant

USE CASE USE CASE

XR Assistant:
Immersive
showroom, anywhere
and without limits

After-Sales Assistant:
24/7 smart, proactive
customer care

in Engineering Group

@ www.eng.it

GenAl Selling Assistant

Smart and personalized conversations
Lead generatfion and appointfment booking

After-Sales Assistant

Proactive and reactive appointment management
Natural, multichannel interaction
Infegrated technical knowledge base

QOur Approach

We support leading Italian dealership

groups, facilitating seamless integratfion with
car manufacturers. We operate specialized
automotive competence centers. \We deliver
end-to-end mobility solutions and assist clients
in designing innovative business models.
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https://www.eng.it/insights/stories/use-cases/xr-assistant-showroom-immersivo-ovunque-e-senza-limiti
https://www.eng.it/insights/stories/use-cases/genai-selling-assistant-consulente-digitale-sempre-attivo

