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CENTRAL INFORMATION CORE

A design aimed at enhancing all the functional integrations between the different application
areas, even external to the Administration, according to the once only model.

In this logic, the Central Core constitutes an aggregating component of all the information
assets, guaranteeing unambiguous information and an across-the-board vision at the base of

the decision support process and for performance assessment.

The Core also constitutes the governance of all the technological and dialogue components
with the outside world, guaranteeing, for the specific functional areas, systematic alignment
with standard infrastructures and enabling platforms (SPID, ANPR, SIOPE +, PagoPA, ApplO,
Digital Signature, PEC (certified email), API etc..).

NOTIFICATION PAYMENTS

The citizen can
make payments to
the Administration

The system notifies
its receipt and sends
the protocol and
procedure numbers
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CLOSURE OF
THE PROCEDURE

OPENING A PROCESSING

REQUEST

The information
system manages all

Citizens and businesses
open a request via
smartphone, computer
or in Administration

internal procedures
and the dialogue with
citizens and external
bodies
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MONITORING AND CONTINUOUS DIALOGUE BETWEEN P.A. AND

The procedure ends
with the issuance or
the denial of the
authorisation
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Click here
or Scan the QR code

and our Case Studies

The solution is available on the AGID marketplace and can be

used in SaaS (Software as a Service) mode on qualified platforms

or, alternatively, on premise on Administration platforms.

to discover the Portfolio Map



https://municipia.eng.it/home-page-en/
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MANAGEMENT MODULES

The family of products of the jEnte suite, together with the portal components of online services

for the citizen/business, called ARGO, is a valid support tool for the entire management process

of the Authority and its companies. All problems relating to the specific functional areas of the
Administration are answered in the various application modules which share the infrastructure and
database, making up the Integrated Information System. The unity and simplicity of the interfaces
minimises the start-up process of the various modules, ensuring rapid acquisition of specific
operational skills including in relation to the dynamics of internal staff movements, who operate in a

uniform manner throughout the system.
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Implement Governance

MANAGEMENT AREA INFRASTRUCTURE/TOOLS
CENTRAL INFORMATION CORE
MODULES INTERNAL AND PUBLIC

General Affairs Demographic Services Human resources SIT(Territorial Storage ANPR Extended population registry office Procedures and
Financial services  Coordination Offices  Building and urban Information System)  pago PA (PA gi?:ﬂ:ﬁ:,sﬁgﬂ;‘ry) Cuplect) G 20
payment system) Strategic planning Aggregations

Assets services Digital signature

. Taxes and Fees Cloud-SaaS BDAP Cadastre (subjects)
One-stop Business Local Police (Public Authorities  SIOPE+ (=) Expected revenue

Advisory Centre

Cemetery services Portal of Online Data Bank) (Information Associated company control
Services

SRID Sy sinlon|pUilic Management control

(Public Digital sector agencles

Identity System) operations)
ApplO (app for
Public Services)

Social services

ENABLING SERVICES AND TECHNOLOGIES

ADVANTAGES

—~ SUPPORT Authorities in adopting a modern and functional organisation focused on “objective-
based” management.

-~ AUTOMATE procedures both through the widespread use of workflows and the complete
dematerialisation of documents.

-~ ALLOW full interoperability with SIT systems, Substitutive Conservation, Business Intelligence.

- GUARANTEE online interaction with citizens, businesses and professionals.

-~ CREATE a true integration and aggregation of data and logics between different management
modules, overcoming sectorial management.

- SHARE information and data between various sectors, safeguarding the independence of each.

-~ BUILD advanced information management and control systems, interactions between
subsystems, periodic reports with data aggregation, territorial-based statistics, in order to make a
seemingly disaggregated set part of an efficient global system.
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