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E-Health

Rethinking healthcare
services by putting. people

at the center

into the ability to evolve opportunities for tre:
territorial assistance, and prevention.

The impact of technology on healthccire tra.rj:'ﬁ:i

-

How to leverage new fechnologies to enhance access to care, elevate the quality
of diagnosis and treatments, create value from data, support a more accessible
and patient-centric healthcare system.
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market by 2025.

Digitalization of processes
and use of innovative
technologies to improve
patient care, enhance the
uality of professionals’
irk, and overall efficiency

The Value of Technology’s Impact

Social
Cohesion

Healthcare service apps/portals
provide citizens-users - also through
chatbots - with information, services,
and tools to monitor their health,
schedule appointments, and receive
medical advice, thus enhancing
accessibility o healthcare services.
Moreover, digital platforms enable
patients to access their health data
easily and securely, promoting
greater participation and autonomy
inthe care process (proactive,
personalized, and simplified access).

Our Toolbox
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Human
Health

Thanks fo Telemedicine, home
becomes the primary location for
remofe care and management of
chronic conditions, thus reducing
pressure on hospifals. The use of loT
devices for collecting clinical data
enables more informed decisions
for persondlized care. Ecosystem
platforms, specidlized in the clinical-
care dimension and in all areas of
care, allow healthcare organizations,
professionls, and patients fo
activate new models and have
access fo advanced IT solufions.

Al-Driven
Value

Advanced algorithms and Al
accelerate the identification of
clinical patterns and freatments.
Secure large-scale sharing of
health data enables the scientific
community fo collaborate
effectively in addressing global
challenges such as epidemics

and pandemics, providing fimely
responses. The combination of Al,
Advanced Analytics, and Big Data
revolutionizes clinical decisions,
biosurveillance, healthcare
governance, and research, opening
Up new perspectives.

Our Impact

IMPROVE

Our relevance
and impact
on the world,
every day
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