OUR PLATFORMS
& SOLUTIONS

MY CLIENTELING

Mobile app dedicated to
store staff.

WHAT IS IT?

MyClienteling is a Mobile App
dedicated to Sales Assistants
and Store Managers to manage
sales and payments, customer
relationship and store activities.

ENGINEERING

WHAT DOES IT DO?

It allows to understand
Customers’ purchase behaviors,
both on online and offline
channels, and transform such
information into concrete
actions, increasing sales and
store efficiency.




- MYCLIENTELING
HOW DOES IT WORK?
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WHERE DO WE APPLY IT?
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WHAT VALUE FOR OUR CUSTOMERS?

QUANTITATIVE
BENEFITS

- % Conversion rate
- € Average receipt
- Efficiency

- Stock optimization

- % Lost sale

QUALITATIVE
BENEFITS

. Client data collection

- Performance analysis

- Information flow
- Brand image
- Guided selling

CUSTOMER FOCUS

Build a long lasting relationship
with the customer by improving the
cross-channel experience.

NEW APPROACH

Rethinking the role of the store and
sales staff.

ACCESSIBILE INFORMATION

Knowledge is power:

channel integration allows to
transform recommendations into
conversions directly in the store.

CUSTOMIZATION

Guarantee the customer an
advanced response to his
expectations.

CONVEYING CONTENTS

Demonstrate to thoroughly
understand customers.

CUSTOM
LICENSING
CONTROL

Central and modular
management per store.

PRODUCT
ORIENTED
Customizable DataModel
by configuration.

COMPONENT
APPROACH

Each element can be
reused and parameterized.

PORTALE DI
BACKOFFICE
Interface configuration
thanks

to the back office portal.
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TECHNOLOGICAL FEATURES.

FULL RESPONSIVE /| BROWSER COMPATIBILITY

# Download on the GETITON
@& AppStore > Google Play (T @ "

RAPID DEVELOPMENT / STATE OF THE ART TECHNOLOGY

HTML

E V Jy@ m CORDOVA'

INTEGRATION WITH THE MAIN PLATFORMS
(CRM, POS, E-COMMERCE)

> adyen cegid

Dynamics 365

O

ENGINEERING

@ www.eng.it

Y @EngineeringSpa

in Engineering Ingegneria Informatica Spa



