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We augment time 
and space in cities

From mobility to security, from welfare to sustainability, 
in our White Paper we explain how new technologies can be used 
to create cities that are resilient, inclusive, and citizen-orientated.

AUGMENTED 
CITY

In this process, which the Covid-19 crisis 
has accelerated and made indispensable 
for achieving a new normal, local PA must be 
at the centre of a digital revolution that 
transforms cities into e�cient but also safe, 
dynamic, and inclusive ecosystems. In other 
words: into ideal locations for living, working, 
and investing, with economic benefits 
for the whole region.

When we talk about Augmented Cities, we are 
talking about overcoming the concept of Smart 
Cities and increasing the capacity of our cities 
to serve their citizens through the use 
of innovative technologies and public-private 
partnerships. Enabling technologies should 
therefore be understood not only 
as an opportunity for growth and improvement, 
but also for good governance.

Stefano De Capitani 
President of Municipia

The economic revival of our country begins in cities and municipalities of all sizes. Within local public administration, there has 

always been much talk of digital transformation without ever really putting it into practice. Now is the time to do so, creating a safe 

'new normal' in urban centres that are technological, resilient, inclusive, and take into account the needs of their citizens - 

especially the most vulnerable groups - as well as being able to prevent emergencies and guide government choices through 

the analysis of Big Data, for example. This is how Augmented Cities were born, as an evolution of Smart Cities, where crucial 

services such as taxation, welfare, mobility, culture and tourism, but also waste management and schooling, are increasingly 

citizen-orientated through new technologies. Services that are simplified, e�cient, remotely accessible, and capable

 of generating concrete responses quickly and with certainty. Because governing well and having the trust of users means just 

that: improving people's lives by making everything available at their fingertips.

650+ 
professionals

1000+ 
municipalities served

15
locations

4 
competence centres

Our numbers  for the Augmented City

What challenges must be overcome by cities looking to transform 
into Augmented Cities? How can new technologies improve the life of citizens?
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5 pillars

The World that 
LOOKS AFTER US

The World 
WE WORK IN

The World 
WE LIVE IN

Augmented City

Smart Transportation

Smart Energy & Utilities

Digital Media & Communication

Smart Government

E-Health

Digital Defense, Aerospace
& Homeland Security 

Digital Industry

Digital Finance

Digital Retail & Fashion

Smart Agriculture

Discover our Portfolio Map 
and Case Studies

Our Portfolio for Augmented City 

Read White Paper
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Augmented City

Sustainability
Raising funds for the services needed to meet the needs of citizens, managing 
tax revenues with tax compliance policies.

What we do
We extend the range of telematic services with digital tools to combat 
tax evasion, supporting a process of fairness and sustainability.

Security
Preventing risk scenarios, reducing citizens' sense of insecurity and promoting a 
process of participatory management of urban security.

What we do
Using the power of data, we provide monitoring and prediction 
systems based on IoT, Cloud and AI & Advanced Analytics as well as 
collaboration between citizens and law enforcement agencies.

Mobility
Reducing the environmental impact of cities, managing the constantly growing 
demand for mobility services for people and goods in a sustainable and flexible 
way.

What we do
With Smart Mobility, Smart Parking, and City Logistics services, we are 
able to enhance data for eco-sustainable and eco-e�cient urban 
mobility management, supported by our Ines Cloud platform.

Interactivity
Simplifying access to PA services by citizens and enhancing the tourist/cultural 
assets of urban centres.

What we do
We provide solutions and technologies to help citizens feel like an 
active part of the system and to make their experience of the city's 
tourist and cultural resources more engaging and inclusive.

Welfare
O�ering citizens services to support and aid their needs (education, health, social 
services).

What we do
We use data management to support inclusive technology to improve 
the city's citizen support services, reducing public spending and raising 
the quality of life.

Read Instant Paper 
Digital Waste 

Read Instant Paper 
Digital Experience: 
Culture & Tourism

Ecosystem Platform
Digital Enabler is our Ecosystem Platform based on Open 
Standards, Open API, and @FIWARE. It is an IoT & data 
management platform that aggregates and processes 
data from various sources, supporting administrators at a 
global level in defining the priorities and experiences of 
cities and citizens.


